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1. About Online Banking 

 
The aim of the Usage instruction for Online Banking is to explain to clients in the simple way how to 
use Online Banking application. The main accent is on the functionalities of WEB application and tools 
necessary for operation of all communication channels.  
 
With Online Banking, KBC Banka provides to its clients the efficient environment which upgrades 
operations and facilitates work through simple use and navigation and quick access to data. 
 
Online Banking is a contemporary way of execution of payment operations which enables the clients: 

·  Timely information on personal finances, 
·  Possibility of disposal of personal cash 
·  Execution of transactions 24 hours a day, 7 days a week. 

 
You can access the information on your accounts via  the following channels: 
 
WEB 
 
The channel enables the following services: 

·  Account balance and payment flow over: 
- current accounts 
- A vista savings accounts (RSD and FX) 
- Term deposit accounts  (RSD and FX) 
- Accounts for trade in securities 
- Payment card accounts 
- Loan batches  

·  Take over of statements for credit card accounts 
·  Insight into realized/unrealized cheques 
·  Internal and external payment operation transactions (transfers from account to account in the 

Bank and other banks in the country) 
·  Payments in accordance with the defined banking templates – models for most frequent 

payments you use (communal services, fixed and mobile telephony, etc.). Use of templates 
enables you if you often execute the same payments, to use the payment model and change 
only the smaller set of data such as the amount or reference number. The templates defined 
on the bank counter are also available in the application.  

·  Authorization of payment orders by TAN (Transaction Authorization Number). TAN is used 
only for one payment, i.e. for each payment it is necessary to request the new TAN 

·  Printing confirmation on executed payment 
·  Synchronization of data with the Bank 

 
You can access WAP channel by clicking the link https://secure.kbcbanka.rs/retail/ and entry of the 
user name and password. 
 
Email: 
 
Service which enables the obtaining of the information from the Bank: 

 
·  Information on the current account balance (you can schedule sending of 

the information on your account balance at the Bank’s counter) 
·  Information on the current account inflow 

 
WAP 
 
This communication channel enables the insight into payment flow, balance and payments via wap-
browser on the mobile phone. 
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Possibilities of WAP channel 
·  Insight into account balance and payment flow through: 

- Current accounts 
- A vista savings accounts (RSD and FX) 
- Term deposit accounts  (RSD and FX) 

·  Payment by bank templates defined on the Bank counter  
 
You can access WEB channel by clicking the link http://wap.kbcbanka.rs  and entry of the PID 
obtained via signing the Access form. 
 
SMS 
 
The service which enables obtaining of the following information 24 hours a day: 
 

1. Automatic notifications (notification per event)  
 
·  Current account inflows and outflows  
·  Report on authorization of debit and credit card 
·  On collection of loan installment 

 
2. Information on client’s request  
 

Clients who are using Online Banking have the possibility to check the account balance by sending 
SMS to the Bank.  

 
3.  Scheduled information 
 

Users of Online Banking have the possibility to schedule the sending of information on the current and 
savings accounts balance on the certain day.  

 
 

Business processes are automated through unifying of mentioned functionalities in order to make daily 
business activities at home more transparent.  
 
If the need should emerge in course of work for additional information, it is important to know that the 
client is not limited by the information on the currently opened page when he opens the “Help” window. 
In that case, click on the sentence “Press F1 for Help” in the upper right corner in order to see the 
topic tree and select appropriate topic. In the bottom part of the window the information on e-mail 
address and telephone number for client support is displayed. 

1.1 System requirements for WEB access 

 
In order to be able to use the services of the system, the client needs to have certain conditions in 
place. 

 
Required hardware 

·  Pentium 200 or higher 
·  128 MB RAM 
·  Graphic card – resolution 1024x768 
·  Internet access speed of 33,600 bps or more. 

 
Recommended configuration 

·  Pentium 300 or higher 
·  256 MB RAM 
·  Internet access speed of 64 kbps 
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Required software 
·  Operative system Windows 2000, Windows XP, Windows Vista 
·  Web reader Internet Explorer 6.0 or later. 

 
Activation of system services is performed on the Bank counters by signing appropriate contract and 
access form on use of system which contains user name and activation code for access to Web 
application and PID (Personal Identification Number) for access to WAP channel. 

1.2 User name and password  

 
Each user has the possibility to log in under his user name and password. User names are unique 
(Bank awards them and they cannot be changed), and each user chooses his personal password. 
This disables the misuse, because unauthorized persons cannot obtain the right of access to the 
accounts.  
 
It is recommended to the client to select the passw ord which is easy to remember but difficult 
for others to find out. 
 
Strong password should meet the following criteria: 
 
�  To contain at least seven characters 
�  To contain at least one small letter, one capital letter and one number  
�  To combine different types of characters when selecting a password: letters (capital and small) 

and numbers 
�  That the password does not represent name, date of birth, etc. 
�  To use Latin letters but not the national specific characters (� , š, � , etc.) 
 
For purpose of creation of strong password which easy to remember for you and difficult to find out by 
others, use one of the following techniques: 
 
1. Abbreviation: must contain numbers or words combined with numbers. Example: “I like to ride a 

bicycle for 20 kilometers on Saturday” can become a password Iltrb20kms.   
2. Two or more words or combination of words and numbers; examples:  JaSamCool, Po345tato, 

Champions1995, etc. 
3. Small and capital letters and numbers in the aim of creation of initials; also, personal names, as 

well as terms related to favorite fields can also be used: athletics, friends, films, books, history, 
etc. Example:  Aristotle, Nikola Pasic and Vlade Divac can become 1A2NP3VD. 

 
Note: it is not recommendable to use any of the above given examples as your password. 
 
In the process of creating the password the client has to enter secret question and answer which 
enable the system to determine the client identity in case he forgets his password. 
 
 
Note:  Password can be changed later within application. We recommend the change of password 
every 90 days. Password should not be disclosed to friends or write down in the document available to 
other people.  

1.3. Changing of password 

 
In case if you forget your password, after entering the wrong password, a window with option „Create 
a new password, if you can't remember it“ will open at the left side of the screen.  
You need to enter Userid first, and then to answer to the secret question, to enter the new password 
and to confirm the new password. If you answer the secret question corrrectly, your password will be 
changed.   
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1.4 How to become the user of Online Banking 

 
Online Banking services are available at any place and from any PC which meets the technical 
requirements. In order to become a user, it is sufficient to do the following: 
 
1. Log into the system. 
2. Operate with your money. 
3. Log off from the system. 
 
Advice: Do not allow anyone to see your password. B e careful to log off from the system upon 
completing all activities, because in that way you are protecting your privacy and your money.  
 

2. Use of WEB application 

 
 
 
 
 
This section contains instructions which help you to learn how to work within our environment. 
 
In order to start operations it is necessary to visit the page KBC Banka Online Banking: 
 
https://secure.kbcbanka.rs/retail/login.aspx?langid=en-US  
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2.1 Activation  

 
In course of the first logging in the application you must perform the activation of your order. Activation 
of order is performed only if the system requires it and when you are logging in for the first time. 
Access page contains the link which directs you to this page (Click here to activate your iBank 
account ) 
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You obtain your user name (User ID) and your activation code from KBC Banka at the time of signing 
the Access form and Contract on e-banking services.  
 
 
Important!!! Your activation code distinguishes bet ween small and capital letters and must 
contain at least six and maximum 16 characters. Act ivation code may contain small letters and 
numbers. 
 
 
After the entry of user id and activation code, it is necessary to define and confirm the password for 
use of application. You must also define the secret question and answer in order for your system to 
identify you if you forget your password.   

 
 
 
 

Enter your User ID 
Enter your Activation Code 
Press SUBMIT 
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2.2 Possible log in errors: 

 
In case of a log in error, the appropriate message will appear on the screen. The most frequent 
messages are described below:  

 
Example 1:  
If you do not have activated account, the following message will appear: You must first activate your 
account:  Click here to activate your iBank account.  In order to activate the account, click on the 
offered link.  
 
Example 2:  
Due to the wrong entry, the following message will appear: Enter your correct user name and 
password. Please remember, small and capital letters are different.  
 
Example 3 (if you are still not able to log in): 
Please contact user support for the activation of y our e-Bank account.  
Create new password if you forgot the existing.  
 
If you forgot your password, you may create it again by using your security question and answer.   
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2.3 Log in  

 
In order to use the system, it is necessary to log in and authorize for work. 
 
Log in via use of strong passwords and SMS authorization code 
 
When you access the system via use of strong passwords and SMS authorization code, you can see 
all the information and transactions related to your accounts and make payments from your account. 
 
Important: You are entitled to three attempts to enter your correct data for log in during one log in 
session. 
 
Log in process starts by entry of user name (user id) and password: 
Enter your user name (User ID). 
Enter your password. 
Choose option CREATE NEW AUTHORIZATION CODE REQUEST 
Press NEXT. 
 

 
 
On the next page you will need to enter SMS authorization code for login. SMS authorization code will 
be delivered on the mobile phone number that is registered in the Bank. 
 
After entering SMS authorization code, press Login. 
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3. Getting to know user’s interface  

 
Page layout  
 

 
 
1. Horizontal menu  – located in the upper part of the screen on each page and refers to certain account. Its 
elements are: 
My accounts, Preview, Transactions, Customer service , Synchronization, Exit and link for opening the 
KBC Banka site in the new window.  
 
2. Active user  – display of user name of currently active user and current date - display of current date on the 
server so that all actions can be recorded with the exact date and time of execution. 
 
3. Page name  – full name of active overview and positions – your current page and the position in relation to the 
current selection and overview. 
 
4. Active account  – currently active account and drop down menu for selection of accounts logged in the system. 
 
5. Help  – link which enables you at any time to open the new Help window. This link will direct you to the page 
related to the topic you are currently working on.  
 
6. Main (vertical) menu – located on the left side of the screen in every layout. It contains the following links: 
Language, Payment Templates (Bank templates, if the y are defined on the Bank counter), My accounts, 
Inbox, Help, Exit. 
 
7. Overview of information  – content of the selected page is located in this part and enables the overview of 
information depending on the selection of accounts and menu options.   
 

 
     2 
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3.1 Overview of information 

 
 
In the previous overview we learnt that each page has its active work area for display of information. 
 

 
 
 
Explanations of elements in the picture as follows  
 
1. Filter  – via filter you choose which data will be displayed. By click on the filter, you get the 
possibility to select from a number of layouts and you choose the one which suits you the most at that 
moment. For example, you will never want to see all transactions, but only those executed in the 
certain period.  
2. Heading  – this part defines the columns in overview of lists or information on the current page 
status. 
3. Overview of list  – the most important part; it shows the data you are currently operating with.  
4. Status line  – gives basic summary data on the current overview such as for example the overview 
of the total number of items, date and time of take over of information, total sum of changes, etc. 
5. Actions – at the bottom of each basic overview you can see (buttons) commands which enable the 
realization of some operations (for example printing) depending on your current overview. 
6. Symbol        - link which directs you to the Preview  (account overview) the message refers to. 
 
 
 
 

1 
2 

3 

                                                                                                                          4 

                                                                                       5 
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3.2 Preview (account overview) 

 
After successful log in to application, the list of accounts with which you can work within the 
application is displayed and it represents the starting position in the operation with accounts. 
This page gives client the insight into the following accounts he has in KBC Banka: 
�  Current RSD account   
�  FX account 
�  Term FX savings 
�  Term RSD savings 
�  A vista savings 
�  Accounts for trade in securities 
�  Payee card account 
�  Credit account  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
This page contains the following 
information: 
 
�  Last time access, 
�  Number of account, 
�  Last change, 
�  Last salary, 
�  Your current balance 

(amount and date) 
 
 
 
In order to be able to see 
account-related details, it is 
enough to click on one of the 
available accounts. 
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All pages within the application have options on top enabling the quick access to information: 
 
Preview, Customer service and Synchronization 
  
�  Within the section “Preview”  you can find the following data depending on 

the account type: 
 
 

�  “Customer service”  contains the page Inbox 
Page “Inbox” will be explained in more details in appendix 

 
�  If you wish to obtain more updated data, perform synchronization by pressing the button 

“Synchronization”.  The new window will open in which it is possible to select the data for 
synchronization: 

 
- Account list, Balance, Account details, Statement, Ledger list, Checks, Payment preview 

 
  
It is very important to say that this WINDOW MUST NOT BE CLOSED. When the process of obtaining 
of updated data from the Bank is completed successfully, the window closes automatically and the 
page from which it was started is refreshed with new data.  
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3.3 Current account  
 
Besides the pages Preview , Customer Service  and Synchronization , in the part Current account  
there is the page “Transactions ” which contains: 

�  Internal transaction – you use it for transfer of assets to another account 
within KBC Banka (internal transaction) 

�  Payments - you use it for the transfer of assets to the account in another 
Bank (external transactions)  

�  Payment history enables the list of all executed payments through the 
account 

�  Bill payment enables the payment via banking templates (templates defined 
at  the Bank counter) 

 
Following operations are at disposal in this part:  
 

 
 
�  Account summary – with overview of the last 10 transactions (link – Account summary with Details and 

Terms and Help) 
�  Reserved funds (link – Reserved funds and Help) 
�  Statement – last statement (link – Statement with the last  Account statement and Help) 
�  Statement list  – list of User account statements (link – Statement list and Help) 
�  Cheque -  List of cheques (link – Cheque where you can see the overview of all cheques – executed, non-

executed, canceled, forged and lost as well as Help) 
�  Custom  – Overview of transactions in the desired period (link – Custom witin the period with details of all 

payments and Help) 
 
Important: By selecting account, all data related to that account are taken over at that moment from the Bank. 
 
On the right side you will see the so called speed links (shortcuts) which enable the faster movement through the 
application: 
�  Change language 
�  In case if there are templates, set by the Bank (bill for electricity, utilities etc) links will appear on the screen, 

named as Payment templates which are being used in order for the user to take over given templates and 
execute payment.  

�  Customer service  (my accounts, inbox, help and exit) 
You can always navigate back to this page by clicking on the link My accounts  located in the upper left corner. 
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By choosing the option „Account summary“ the following page opens, wich contains current account 
details and terms. 
 

 
 
„Account summary“ contains 
 
Details: 
�  new balance (this balance is not reduced by the amount of reserved founds) 
�  amount of reserved founds 
�  instant balance (balance increased for the amount of overdraft and reduced for the amount of 

reserved funds) 
�  date and amount of the last change 
�  date and amount of the last income 
�  amount of the last interest 

Terms: 

�  name and personal ID of account owner 
�  account number 
�  account type 
�  date of account opening 
�  overdraft 
�  overdraft expiring date 
�  interest rate 

3.3.1 Reserved funds 

 
Reserved funds represent amount of transactions, which were executed via payment cards (money 
withdrawal on ATM’s and payments on POS terminals), which are still not recorded in books.  
Balance on the account is not reduced promptly after transaction was executed. First is executed 
reservation of funds, therefore „New balance“ represents balance of funds which was not reduced for 
the amount of reserved funds, while „Available balance“ represents balance of funds increased for the 
overdraft amount and reduced for the amount of reserved funds. 
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Details of transactions of which reserved funds are composed are available in the section ,,Reserved 
funds.’’   
 
 

 
 
 
In the section Reserved funds are shown following information: 
 
·  Date of reserving funds (date of executed transaction) 
·  Reservation due date  
·  Description (place where transaction was executed) 
·  The amount of the transaction  
 

3.3.2 Payment 

 
Payment via e-banking is possible through definition by so called templates – pre-defined templates 
and filling in the application orders. 
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3.3.2.1 Templates 

 
   

Use of templates enables you, if you are frequently making payments, to enter all the required data 
once. Entitle the template with recognizable name, and later by selection of given template change 
only the smaller set of data such as the amount or reference number.  
You can perform the template definition at the KBC Banka counter (payment of utulities, telephone, 
etc.) at the time of signing of Access Form and Contract for use of e-banking and in the application as 
well by clicking on the button Save (template) at the bottom of the screen in the payment section after 
entry of data.  
 
 
The forms for payment contain 
the buttons which enable the 
management of given 
templates: 
Save – saves current template 
for current active account  
Update – corrects the changes 
for current active template 
Delete – deletes the template 
for current active account 
 
Give each template a 
recognizable name.  
 
Changing active account 
changes the list of available 
templates for the given account.    
 
 
  
 
 
Important:  If the Bank payment templates have been defined, for ex. telephone bill payment template, 
utilities bill payment template, etc., you can find them within the application. These templates can be 
altered and they are always visible.  
 
When you save the template, by simple selection from drop down menu you take over the template 
data and fill in the form. In this way you save time when making payments. You may define as many 
templates as you like.  
 
Note:  If this option is in grey color that means that you do not have any templates for currently active 
accounts.  
 
 
 
 
 
 
 
If you previously defined some of the Payment templates on the Bank’s counter, the option „Payment 
templates“ with linked payment templates will appear on the main (vertical) menu at the left side of the 
screen. 
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By selecting one of the templates, the following window will open: 
 

 
 

By clicking on the thumbnail of the payment template you wish to use, the window with blank fields 
you need to complete will be opened. 
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 Example for JKP „INFOSTAN“ bill payment: 

 
 
 
 
 
 
 

 
 
After the correct completion of requested data, you need to click on the „Pay“ button to execute the 
payment. 
 
Note: There is a limit of 100.000 rsd per transacti on. 
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3.3.2.2 Internal transaction 

 
If you wish to execute transfer of assets from your account to the account in KBC Banka, use the 
option Internal transaction. 

 
 
 
 
 
 
Enter the account 
number to which you 
want to execute the 
transfer of assets and 
click the button Order 
authorization ; 
  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
  

You will see the payment order 
layout. Check the entered data. If 

you need to make a change in 
entered data, click the button 

Data entry which will take you 
back to the previous menu. 

 
In case if entered data are correct, 

click on the button 
Order authorization 
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The new window opens in 
which you have to perform the 
account authorization by 
entering password, i.e. your 
password for you use to log in 
to the application.  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
After synchronization, you will see the 
transfer order status on your screen.  
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Note: There is a limit of 100.000 rsd per transacti on. 

3.3.2.3 Payments (Payment via TAN) 

 
 

If you wish to make a transfer from your account in another bank, use the option Payments. 
Authorization of payment order is executed by the signing of SMS code, i.e. TAN (Transaction 
Authorization Number).  

 

 
 

 
 
You are required to fill in all the empty fields in the payment order, i.e. template. After you are finished 
with the data entry, click on the button Order authorization ; 
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The picture shows the filled order layout which has to be signed in order to execute payment. In this 
case we select signing, i.e. authorization of order via SMS code. 
 

 
 

 
If you already own the SMS 
code and you have not used it, 
you have the possibility to use it 
or to issue the request for 
generation of new code. If the 
user already owns the SMS 
code, it is necessary to mark the 
field Process current request 
and then click Next. You have 
to keep in mind that the amount 
and account from the current 
order must correspond to the 
amount and account on the 
basis of which the request was 
created, i.e. on the basis of 
which the authorization code 
was issued, and that each SMS 
has a 10-minute expiration 
deadline. If it is not used during 
this period, it becomes invalid. 

In order to issue the request for 
the new authorization code, you use the option Create new  authorization code request and button 
Next. 
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You will receive the SMS from the Bank’s mobile number on the mobile number you wrote down in the 
Access Form as follows: 
 
 
Vaš broj za  
autorizaciju 
transakcije je  
1234567 i va�i 
do 01.01.2008  
12:00:00 
 
 

 
 
 
 
 
 
Insert the number from SMS message into the field Activation code (SMS). By clicking Next the order 
will be authorized. You must pay attention that if the user enters SMS (TAN) code incorrectly three 
times in a row, it will be locked, so it is necessary to generate the new one.  
If you do not want to execute the order due to any reason, the click on the button Cancel gives you 
this possibility. 
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Upon executed order authorization, you will get the information on the status of your order.  
 
   
 
 
 

 
 
 
Note: There is a limit of 100.000 rsd per transacti on. 
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3.4 Savings accounts 

 
In this part, you have the following operations at your disposal:  
 
�  Account summary  with view of the last 10 transactions (link –Account summary with Details and Account 

terms and Help) 
�  Custom - overview of transactions in the desired period (link – Custom with Details of all payments and 

Help) 
 
Note: the operation Payment flow in the period is not active for termed savings accounts 
 

 
   
 
Basic account data contain the following information: 
 
�  Amount and currency of assets on the savings account   
�  Date and amount of last change 
�  Date and amount of last payment 
�  Date and amount of last interest 
�  Account opening date  
�  Interest rate 
�  Interest calculation period  
�  Account type  
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3.5 Payee card account 

 
In this part you have the following operations at your disposal:  
 
�  Simple  – your  account balance (link – Simple and Help) 
�  Statement – last account statement (link – Statement and Help) 
�  Statement list – overview of transactions in the desired period (link – Statement list and Help) 
�  Turnover card – custom transaction list (link – Turnover card and Help) 

 

 
 
In the part Simple the following information are presented:  
 
�  Current account number  
�  Repayment percentage 
�  Date of opening of batch 
�  Balance on the last account statement 
�  Balance on day – current liability, reserved founds and instant balance 
�  Matured liabilities  
�  Last payment 
�  Last disbursement 
�  Total payments for the current month 
�  Card limit 
�  Remaining limit 
�  Activation date and Expiration date 
�  Card status  
 



 

 
 
30

3.6 Loan accounts 

 
In this part you have the following operations at your disposal:  

 
�  Account summary - with arrive debts listing  (link – Account summary and Help) 
�  Payment plan – loan repayment plan (link – Payment plan and Help) 
 
 

 
 
In the part Account summary the following information are presented:  
 
�  Outstanding debt amount 
�  Annuity  
�  Repayment deadline 
�  Matured liabilities 
�  Loan amount 
�  Currency and repayment period 
�  % of down payment / deposit and amount 
�  Interest rates 
�  Loan purpose 
�  Loan approval date 
�  Date of maturity of first annuity and Date of maturity of last annuity  
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3.7 Customer service 

 
Customer service contains the section Inbox 

 

 
 
This page represents your mailbox in which you receive the messages from the Bank. The page 
contains the list of links for received messages with the column for selection and basic data: sender, 
subject, date and time, message size. 

 
Message list can be sorted by basic data. Sorting is executed by clicking on the column name in the 
heading.  

 
You can see the following options at the top of the page which enable you different overviews of the 
message list: 

 
 

 
 

Note: The Bank sends you a status message after each payment. 
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Filter per type of view  – selection of overview of messages which will be displayed. You may select 
the messages you want to view: all messages, new messages, today’s’ messages, last week’s 
messages, last month’s messages. Last year’s messages or those in the last 7 days, 30 days, 3, 6, or 
12 months.     
 
Filter per subject of message  - selection of message overview which will be displayed per type.   
 
Archived - overview of archived messages.  
 
Filter per account – if the field is marked (checked), the overview displays only the active account 
messages. If not, the messages for all accounts are displayed. The selection of active account is 
made under the page heading.   
 
With one click on the row in the message overview you mark the message as active (row will become 
grey), after which you can make the overview of details and printing of that message or to move 
through the messages with help of buttons at the bottom of the page: 
 
Previous, i.e. Next – for navigation between the messages. 
Details – for viewing message details. 
 
Double click on the row in the message overview automatically opens the details overview. When you 
are in the message overview, the return to the basic table is done by the click on the button Mailbox in 
the left bottom part of the page. You can still use navigation buttons in order to view the details of the 
previous, i.e. next message.  
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To print a certain information click on the button Print which is also located in the bottom part of the 
page, and which is active only when you are in the menu detail overview.   
 
Column Select contains the confirmation field. By marking that field, you mark all messages. 
Individual message marking is executed by marking the confirmation field on the right side of each 
row.  
 
 
 
If you are in the detail overview, you can perform one of the following actions on the marked 
messages: 
 
Delete – deletion of marked message. The window opens in which the system asks the question 
whether you are sure you want to delete the message, to which you reply with yes or no.  
 
Archive – keeping of marked message. The system again asks the question whether you are sure 
you want to archive the message, to which you reply with yes or no.  
 
Read, i.e. Unread – enables the classification of marked message as read, i.e. unread. 
 
The bottom part of screen contains the overview of the total number of messages in the current 
overview and the total number of messages in the mailbox, while on the right side you can see the 
legend with meanings of symbols from the column Select.  
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3.8 Log out  

 
It is highly important due to the security reasons to click on the button Exit after finishing the work in 
the application in order to leave the application and finish work.  

 

 
 
 
 
 
 
By logging out of the system you are preventing anyone to access your accounts in the short period 
after you did. If you wish to apply again, click on the button “log into the system again” and you will be 
directed to the log in page.  
 
In the period of 15-20 minutes of inactivity, the system will automatically log you out in order to protect 
your data from unauthorized access.  
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4. How to…  

 
This section provides short instructions which enable you to get the desired results quickly.  
 
 
How do I select the account? 
 
You can always select the account in the drop down menu which is located under the page heading 
next to the description of current position or from the page My accounts. By selection of account, all 
data related to that account are being taken over in order for the users to have the most recent 
overview.  
 
How can I refresh the data? 
 
On each page for information overview on the right side near the bottom of the screen there is a 
button Synchronization which enables you to take over the most updated data. If the synchronization 
has been completed successfully, the newly opened window is closed automatically and the page 
containing taken over information is refreshed.  
 
How do I know when the taken over data are from? 
 
In order to be sure that you have the most updated information, there is always a date at the bottom of 
the screen of the last completed synchronization.  
 
How do I access help system? 
 
At any time by pressing the button F1 on your keyboard the window with Help system connected to 
the page from which you asked for help will open. Also, in the upper right corner there is a link which 
provides more information on that page.  
 
How to execute the data export from the application ? 
 
Depending on the overview, section envisaged for action contains the buttons text export, XML 
export and Excel export which will enable you to transfer the data to your PC. There are different 
types of formats depending on your needs as follows:  
 
Text format 
XML format, i.e. structured text files  
In Microsoft Excel format  
 
How do I create new password if the existing is for gotten? 
 
If you are using the system with strong passwords and if you forgot your password you may create the 
new one prior to logging into the system, if you know your user name, secret question and answer.    
Follow instructions for creation of strong password: 
Enter your user name and then click Confirm. 
On the same page the form for entry of answer and creation of new password will appear. 
Enter the answer to your secret question. 
Enter your new password. 
Re-enter your new password in order to confirm the previous entry. 
Click again on the button Confirm.   
 
After the successfully filled in form you are redirected to the log in page where you can use the 
created password. 
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5. Glossary 

 
Account owner is a physical or legal entity who has an open account in the Bank through which it 
executes all its operations using our system.  
 
User is a person authorized for use of e-bank personal service by the physical or legal entity. 
 
Activation code is a combination of signs awarded to the user by the Bank for take over of his digital 
certificate. 
 
Transfer order is the order used by the payer to give instruction for execution of payment to the 
account of the participant in payment operations (payee). 
 
Current account is one of the ways of disposing of citizens’ assets through which the payments and 
disbursements are made within limits of available assets. 
 
Reference number is the number which more closely explains the basis of remittance of assets for 
payment. 
 
Model (number of debit reference number model) is the element which serves to control the 
reference number.  
 
Maturity date is the payment due date. 
 
Payment operation includes the total cash flow and all monetary payments (cash and non-cash), 
regardless of payment subjects and way in which the payment is executed.  
 
Synchronization is harmonization of user data to the data in the Bank. 
 
E-bank is the system of electronic banking service developed in the company Pexim, which enables 
the work with all accounts without the need for physical presence in the Bank.  
 
Payment order is cash instrument used for payments in cash in favour of the account (payment of 
daily trade profits, payment of liabilities in cash and other payments to the account). 
 
Cash order  is the cash instrument used by physical or legal entity to withdraw the assets from his 
account in cash or to give instruction to debit his account for disbursement in cash to the receiver who 
does not have an open account in the Bank.  
 
Transfer order is used when the debtor instructs the Bank to debit his account and transfer the assets 
in favour of the creditor, for transfer of assets between two accounts of the same client, as well as for 
record keeping of the same amount of assets debited and transferred in favour of the same account 
on the basis of settlement of mutual cash liabilities (compensation, assignation, cession, transfer of 
securities, etc.). 
 
Collection order  used when the creditor, in accordance with authorization obtained from the debtor 
initiates the execution of collection of assets from the debtor’s account (written authorization submitted 
by the debtor to his Bank and his creditor, collection of matured securities, disbursed instruments of 
other banks, collection of commission for payment operation services, etc.) 
 
Cheque is payment instrument used by physical and legal entities for disbursement of cash by 
debiting the account of cheque issuer and for non-cash payments.  
 
 
Number of debtor’s (payer’s) account is the account number from which the payment, disbursement 
is made. 
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(Payment, disbursement) purpose – data on the purpose and basis of payment (payments, 
disbursements) in cash. 
 
Reference number (debit) – additional data for the debtor on executed payment. 
 
Reference number (approval) – additional data for the creditor on the payment purpose. 
 
Payment code – types of payment purposes. 
 
Maturity date – booking date.    
 


