
 

 

QUESTIONNAIRE FOR CREATION OF CLIENT’S CREDIT FILE 
 
Dear Sir, 
 
We would  like to thank you for the ac c ep tanc e of the Bank’s offer. For p urpose of c rea ting 
c red it file, p lease submit the below sta ted  doc uments a long w ith the Request for app rova l of 
c red it. 
We would  a lso like to ask you to fill in the enc losed  Questionna ire in order to p rovide the 
Bank w ith the relevant informa tion on genera l opera tion of your c ompany and  enab le us to 
get full and  c lea r insight in the c urrent market and  financ ia l position of the c ompany, its 
opera tion, development perspec tives, p lans and  requirements. 
In case that the offered  colla tera l for c redit is the guarantee of the other legal entity, it is 
necessary to fill in the separate Questionnaire with data perta ining to the GUARANTOR.  
We a re wa iting  to hea r from you and  hope for the suc c essful future b usiness c oopera tion.  
 

STATUTORY AND FINANCIAL DOCUMENTATION 
 

1. Statutory documentation 
The c lients applying for the c redit for the first time submit the statutory doc umentation g iven 
in the table, while the current c lients submit it only in case of changes 
 

Dec ision on the reg istra tion into the Corp ora te Reg ister a t the Corpora te Reg isters 
Agenc y, i.e . the Dec ision on the reg istra tion into the Court Reg ister (for lega l entities 
reg istered  in the trade c ourts), or the Founda tion Ac t of the authorized  body (if the 
reg istra tion is not p resc ribed , or the c ompany is founded  on the basis of the law) 

Exc erp t from the Corpora te Reg isters Agenc y not older than 3 months (if there were any 
c hanges) 

Signa ture Card  

Founda tion Ac t and  Company Sta tute  

Confirma tion on c omp leted  reg istra tion with Tax ID Number  

For lega l entities whic h a re not reg istered  in the Corp ora te Reg isters Agenc y – Exc erp t 
from the Rep ub lic  Institute for Sta tistic s with reg istra tion number and  c ode of ac tivity    

  
2. Financ ia l documentation of the Applicant for the c redit and Guarantor 
- verified by the NBS (or with the proof that it is submitted to the NBS for verification) 
- submit for the two previous calculation periods  
 

Ba lanc e Sheet 

Inc ome Sta tement  

Sta tistic a l Annex 

Dec ision on c lassific a tion of lega l entity (sma ll, med ium, c orp ora te) 

Cash flows rep ort (for med ium and  c orp ora te entities) 

Report on c hanges in c a p ita l (for med ium and  c orpora te entities) 

Remarks enc losed  w ith the Annua l financ ia l sta tement (for med ium and  c orpora te 
entities) 



 

 

Aud itor’ s report (for med ium and  c orp ora te entities) 

Consolida ted  financ ia l sta tement 

Closing  ba lanc e sheet on 31/ 12 - signed  and  sea led  

Closing  ba lanc e sheet for the month p rec ed ing  the submitting  of request - signed  and  
sea led  

Projec tion of adeq uac y of the future c ash flow (only for long-term c red its) – form enc losed   

Projec tion of foreign exc hange sub -ba lanc e for the c urrent yea r  

 
3. Colla tera l instruments’ Documentation 
 
- For entered  build ings, submit the Land  reg ister exc erp t or the rea l esta te reg istry exc erp t 
w ith the estab lished  mortgage list not older than 30 da ys or the transc rip t of the ownership  
form w ith the c ourt verific a tion tha t the tabula r p rotoc ol for estab lishing  mortgages is under 
way, as well as w ith the mortgage c ertific a te  
- For b uild ings under c onstruc tion submit the verified  c opy of the dec ree absolute on 
app rova l for c onstruc tion and  reg istra tion of the beg inning  of c onstruc tion works (b uild ings 
under c onstruc tion must be of permanent c ha rac ter) 
- Assessment of rea l esta te va lue by the authorized  assessor from the Assessors’  list of KBC 
Banka   
- Other relevant doc umenta tion rega rd ing  the offered  c olla tera l instruments for the 
requested  c red it. 
 
 

QUESTIONNAIRE  
(Annex to the Request for approval of c redit) 

 
1. Establishment and statutory changes  

 

 Yea r  Comment  

Estab lishment of c ompany    

First sta tutory c hange    

Sec ond  sta tutory c hange   

…………………………   

Last sta tutory c hange   

 
* In the Comment c olumn exp la in the sta tutory c hange whic h oc c urred  and  sta te the 
reasons for its oc c urrenc e (c hange in ownership  struc ture, c hange in c ompany 
rep resenta tive, etc .) 
 
 
 
 
 
 
 
 
 



 

 

 
2. Company’s ownership struc ture  

 
List the sha reholder struc ture and  members of the Board  of Direc tors and  for the Ltd . 
Company, the ownership  struc ture: 

% 

% 

% 

% 

% 

 
 
 

3. Manageria l struc ture of the company and work experienc e 
 

 
Name and  
surname 

 
Position 

Years of 
servic e in the 

c ompany 

 
Age 

% of sha re in 
the 

c ompany 
c ap ita l 

Tota l yea rs 
of work 

experienc e 

1      

2      

3      

4      

5      

6      

 
 
 

3a. Average number of employees and qualification struc ture: 
 

Qua lific a tion struc ture Number of emp loyees 

University degree   

Higher sc hool degree  

High sc hool degree  

TOTAL:  

 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

4. Overview of business premises/ real estates: owned by the company, leased by the 
company, as well as those owned by the company’s owner  

 

 
Ad d ress 

 
Land / build ing  

 
m2 

 
Purpose 

Rea l esta te 
owner 

 
Mortgage  

1      

2      

3      

4      

5      

 
* In the tab le above it is a lso nec essa ry to sta te the rea l esta tes (c onstruc tion build ings) 
owned  by the c ompany but not used  for performing of the c lient’ s ac tivities 
** In the Mortgage c olumn it is nec essa ry to sta te whether there is an estab lished  mortgage 
on the rea l sta te and  sta te the amount of c red it on the basis of whic h the mortgage was 
estab lished . 

 
 

5. Company’s ac tivities 
 

Desc rip tion % of sha re in the tota l incomes  

  

  

  

  

TOTAL 100 

 
 

6. Sales per main produc t g roups (amounts in 000 RSD) 
 

 
Prod uc t 

 
Current 

yea r 

 
% 

 
Previous 

yea r 

 
% 

 Export 
c urrent  

yea r 

 
% 

Export 
p revious 

yea r 

 
% 

          

          

          

          

TOTAL  100  100   100  100 

 
* If the c ompany performs p rod uc tion ac tivity, then it is nec essa ry to c la ssify a  few groups of 
p roduc ts and  to g ive their sha re in the tota l sa les   

 
 

7.  Data on suppliers 



 

 

 
Note: In the tab les perta ining  to supp liers, in the c olumn % out of the tota l supp ly fill in the 
da ta  on the basis of the offic ia l Annua l financ ia l sta tement or submitted  Closing  ba lanc e 
sheet. 
* In the c olumn Colla tera l, sta te the way in whic h you a re ensuring  the settlement of your 
liab ilities toward  supp liers (for ex. b ills of exc hange, gua rantees, etc .) 
* It is mandatory to state a ll the liab ilities toward related entities regardless of the amount  

 

 
Name of supp lier 

% of the tota l 
supp ly 

Ag reed  terms of 
payment 

 
* Colla tera l 

Supp liers in the c ountry 

    

    

    

    

Other    

Interna tiona l supp liers 

    

    

    

Other    

TOTAL 100   

 
 

7.1. Maturity struc ture of liab ilities on the day of submitted Closing balance sheet 
 
Non-matured liab ilities of app lic ant toward  supp liers in 000 RSD 

Non-matured  liab ilities 
Supp lier Ma tures in 30 

days 
Ma tures in 
30-90 days 

Ma tures over 
90 days 

Tota l non-
ma tured  
liab ilities 

1.      

2.      

3.     

4.      

5.      

6. Other supp liers     

TOTAL     

 
 
 
 
 
 
 



 

 

 
Matured liab ilities of app lic ant toward  supp liers (maturity date expired) in 000 RSD 

Matured  liab ilities 
Supp lier Ma tured  up  

to 30 days 
Ma tured  up  
to 30-90 days 

Ma tured  over 
90 days 

Tota l 
ma tured  
liab ilities 

1.      

2.      

3.     

4.      

5.      

6. Other supp liers     

TOTAL     

 
 

8.  Data on buyers  
 

Note: In the tab les perta ining  to buyers, in the c olumn % out of the tota l sa les fill in the da ta  
on the basis of the offic ia l Annua l financ ia l sta tement or submitted  Closing  ba lanc e sheet. 
* In the c olumn Colla tera l, sta te the way in whic h you a re ensuring  the c ollec tion of your 
rec eivab les from b uyers (for ex. b ills of exc hange, gua rantees, etc .) 
* It is mandatory to state a ll the liab ilities from related entities regardless of the amount  

 

                                                       
Name of the buyer 

% of the tota l 
sa les 

Ag reed  terms of 
c ollec tion 

 
*Colla tera l 

Buyers in c ountry 

    

    

    

    

Other    

Interna tiona l buyers 

    

    

    

Other     

TOTAL 100   

 
 
 
 
 
 
 
 



 

 

 
8.1. Maturity struc ture of receivables on the day of submitted Closing balance sheet 

 
Non-matured receivables of app lic ant from buyers in 000 RSD 

Non-matured  rec eivab les 
Buyer Ma tures in 30 

days 
Ma tures in 
30-90 days 

Ma tures over 
90 days 

Tota l non-
ma tured  

rec eivab les 

1.      

2.      

3.     

4.      

5.      

6. Other buyers     

TOTAL     

 
 
Matured receivables of a pp lic ant from buyers (maturity date expired) in 000 RSD   

Ma tured  rec eivab les 
Buyer Ma tured  up  

to 30 days 
Ma tured  up  
to 30-90 days 

Ma tured  over  
90 days 

Tota l 
ma tured  

rec eivab les 

1.      

2.      

3.     

4.      

5.      

6. Other buyers     

TOTAL     

 
 
 

9.  Data on legal d isputes of the applicant 
 

 
Pla intiff 

 
Defendant  

 
Amount 

Assessment of outc ome 
(positive/ nega tive) 

    

    

    

    

 
 
 
 
 



 

 

 
10. Payment flow through banks (inc luding KBC Banka) 

 
RSD                            in 000 RSD 

Name of the bank 
Payment flow in the c urrent 

yea r until______200__ 
Payment flow in the p revious 

yea r  
KBC BANKA   
   
   
   
   
   
TOTAL:   

 
 
Foreign currency                                                                                 in 000 EUR 

Payment flow in the c urrent yea r  
until______200__ 

 
Payment flow in the p revious yea r  

Name of the 
bank 

Inflow Payment Inflow Payment 

KBC BANKA     

     

     

     

     

TOTAL:     

 
 

11.  Data on the recorded account b loc ks 
 

Number of days of ac c ount b loc k in the last 3 
months: 

 

- out of whic h c ontinuously (number of da ys):  

Amount of ac c ount b loc k in the last 12 months:   

Da te of the last ac c ount b loc k:  

Number of days during  the last ac c ount b loc k:  

Bloc ked  by:  

 
 
 
 
 
 
 
 
 
 



 

 

 
12.  Liabilities of applicant towards other banks and financ ia l institutions  

 
Sta te a ll the liab ilities the c ompany has toward  other banks and  financ ia l institutions (loan, 
leasing , fac toring , gua ra ntees, letters of c red it etc .). Sta te eac h liab ility sepa ra tely. 

 

 
Bank 

Type of 
c red it 

App rova l 
da te 

Amount 
(in 000 RSD) 

 
Ma turity 

da te 

 
Colla tera l 

Outstand in
g  

(in 000 RSD) 

       

       

       

       

       

       

       

       

       

       

TOTAL       

 
* In the c olumn Colla tera l desc ribe the c olla tera l in deta il (for ex. if it is mortgage, sta te the 
loc a tion of the mortgage, a rea , assessed  market va lue; if it is a  p ledge, sta te the sub jec t of 
the p ledge and  assessed  market va lue, etc .) 

 
 

13.  Related  legal entities 
 

Name of 
the 

c ompany 

 
Registra tion 

number 

 
Ac tivity 

 
Rela tion 

basis 

 
% of 

ownership  

Opera ting 
inc omes 
in 000RSD 

Opera ting 
result in 
000RSD 

Cap ita l 
in 000 
RSD 

        

        

        

        

 
 
 
 
 
 
 
 
 
 
 



 

 

 
Sta tement: 
 
We hereby sta te under full responsib ility tha t the da ta  g iven in this doc ument a re ac c ura te 
and  c orrec t on the day of its submission and  tha t there a re no missing  fac ts whic h c ould  
have a  signific ant impac t to its ac c ura teness and  ob jec tivity. 
Also, we hereby sta te tha t we a re ac qua inted  w ith the business polic y of the Bank tha t in 
c ase it is determined  tha t the c red it was app roved  on the basis of inac c ura te or inc orrec t 
da ta , it would  be trea ted  as the b reac h of c ontrac t and  the Bank is entitled  to p roc la im a ll 
its rec eivab les toward  us as ma tured .  

 
 

 
 
_______________________                   Stamp                           _______________________ 
        Place and date                                                                         Signature of authorized person 
 
............................................................Filled in by the Bank offic er...................................................... 
 
 
QUESTIONNAIRE RECEIVED BY: _____________                 PLACE AND DATE______________:  
 

 
 


